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1. Introduction 

Welcome to www.tcrpl.com ("us", "we", or "our"). We appreciate your visit and are committed to 

protecting your personal information and your privacy. This Privacy Policy outlines how we collect, use, 

disclose, and safeguard your information when you access and use our website [Website URL], as well as 

any services offered through the site. 

By using our website, you agree to the practices described in this Privacy Policy. 

2. Information We Collect 

We only collect personal information that you voluntarily provide to us. The types of personal 

information we may collect include: 

2.1 Contact Information 

When you choose to engage with us through our website, such as when you sign up for our newsletter, fill 

out a contact form, or comment on our posts, we may collect your contact information. This includes your 

name, email address, and phone number. We use this information to respond to your inquiries and provide 

you with relevant information. 

2.2 Usage Information 

We gather non-personal information about your usage of our website through various tracking 

technologies. This may include your IP address, browser type, operating system, referral source, pages 

visited, and the dates and times of your visits. This information helps us understand how users interact 

with our website, improve its functionality, and enhance your experience. 

2.3 Other Information 

Any additional information you choose to provide when interacting with our website may be collected. 

For example, if you participate in surveys, contests, or provide feedback, we may collect that information 

to improve our services and offerings. 

3. How We Use Your Information 

We use the information collected from you for various purposes, including but not limited to: 

Provide and Maintain our Website: Your information enables us to operate our website effectively and 

provide you with the services you request. 

Communicate with You: We may use your contact information to respond to your inquiries, provide 

updates, and share important information. 

Marketing Communications: If you opt in, we may send you promotional and marketing communications 

related to our products, services, and special offers. 

Website Improvement: The data we collect allows us to analyze usage patterns, identify trends, and 

enhance the user experience on our website. 
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Monitor and Prevent Fraud: We may use your information to detect and prevent unauthorized or 

fraudulent activities. 

4. How We Share Your Information 

We prioritize your privacy and do not sell, trade, or rent your personal information to third parties. 

However, we may share your information in the following circumstances: 

Service Providers: We may disclose your information to third-party service providers who assist us in 

various aspects of our operations. These providers are bound by confidentiality agreements and are only 

permitted to use your information for the purposes we specify. 

Legal Obligations: We may disclose your information to comply with legal obligations, respond to 

government requests, or protect our rights, privacy, safety, or property. 

5. Cookies and Tracking Technologies 

We use cookies and similar tracking technologies to collect information about your interactions with our 

website. Cookies are small data files that are stored on your device. These technologies help us enhance 

your browsing experience, analyze usage patterns, and improve our services. You can control or disable 

cookies through your browser settings, but please note that some features of our website may not function 

properly if you do so. 

6. Security 

We take the security of your personal information seriously and strive to use appropriate technical and 

organizational measures to protect it. However, no method of data transmission over the internet or 

storage is entirely secure. We cannot guarantee the absolute security of your information. 

7. Your Data Protection Rights 

You have certain rights regarding your personal information: 

Access and Correction: You can request access to your personal information and correct any inaccuracies. 

Deletion: You can request the deletion of your personal information, subject to legal and legitimate 

considerations. 

Objection: You can object to the processing of your personal information for specific purposes. 

Restriction: You can request the restriction of processing in certain circumstances. 

Data Portability: You have the right to receive a copy of your personal information in a structured, 

commonly used, and machine-readable format. 

To exercise these rights, please contact us at [info@tcrpl.com]. 

 

mailto:info@tcrpl.com


                              
 

  
Plot No. 3158, Chhatguriahati, Netaji Square Bye Lane, Cooch Behar New Town, Cooch Behar-36101, West Bengal, India 

Contact: +91-8655074029; Email: info@tcrpl.com; Website: tcrpl.com 

8. Changes to This Privacy Policy 

We may update this Privacy Policy to reflect changes to our practices or legal requirements. Any 

modifications will be posted on this page, along with the "Last Updated" date. We encourage you to 

review this Privacy Policy periodically. 

9. Contact Us 

If you have any questions, concerns, or suggestions regarding this Privacy Policy or our practices, please 

contact us at info@tcrpl.com. Contact: +91-8655074029/951195417 
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